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With a land area qf 27 . 450
kilometres, Sarawak is the

TI

state in Malaysia and makes up-o (=14 s

37% of Malaysia’s total:land: MQa.

Sarawak has tracts of tropical virgin

rainforests which are home to an>"

abundance of plants such as the_
Rafflesia tuan-mudae and pitcher %

plants, and animal species such as
the Orangutan, Proboscis Monkey
and Brooke butterfly.

The Rajang River sprawls out for 563
kilometres, making it the
longest river in Malaysia. Sarawak

also boasts the world’s most
extensive cave system in Gunung
Mulu National Park, which s

recognised as a UNESCO World
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remains the most

C ed troplcal karst area in the
orld. ‘Sarawak “has some of th e
ds oldest rainforests, ""éh

evidence of the earllest known_
existence of man in Southeast Asia:

With a population of 2.6 million ' 2 ! Riend
people, Sarawak is home to 28 - %
different ethnic groups, each with
their own distinct language, culture _
and lifestyle, living together in - ' g
harmony with a common sense of _ _I‘/
Sarawak pride. - '

—

Welcome to Sarawak
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Quick Facts

124,450km? (about the same size as Greece or Mississippi), stretching 750km along the
Northwest coast of Borneo and making up 37.5% of Malaysia’s total land area.

o
2.78 vilion A EHES

Source: Department of Statistics, Malaysia. Retrieved 29 December 2017.

"5 J Location

110° to 115° Longitude East, 1° to 5° Longitude North (GMT +8)

Ciimate
Sarawak has a warm tropical
9 @ Q climate. The rainy season runs

from  November to  March,

- N s = although tropical showers are
Jan Apr Oct Dec experienced all year round.

E National Language

Bahasa M

% Other Chinese Dialects.

"Local to s covering a wide range of other languages.

"o f cure e
b
L

gions are represented in Sarawak, and
for followers of the following can be
jor towns and cities; Islam, Christianity
Catholic, Anglican, Borneo Evangelical Church,
Methoedist) Hinduism, Sikhism, Buddhism,
im, Baha'ism.

m Internet Access
"‘:\i Most hotels offer wi-fi or hard-wired broadband connections.

7
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/ and Socket

f

Police Emergency Service:

999 (M2 from mobile phone)

Fire & Rescue:

994 (112 from mobile phone)

Immigration Dept. (Sarawak Head Qffice):
(+60)82-245661

m Weights

and Measures

Metric

\ Kuching VIC
Sarawak Tourism Complex

; (Old Court House),
93100 Kuching, Sarawak, Malaysia.
ail: vic-kuching@sarawaktourism.com
Tel: +6 082 410 944

Fax: +6 082 256 301

Open Mon-Fri: 9am - 6pm

saturday, Sunday & Public Holidays: 9am - 3pm

iSitor Information >

The Sarawak Tourism Board operates Visitor Information Centres
(VIC) in Kuching, Miri and Sibu that offer comprehensive travel
material and inquiry answer services.

Welcome to Sarawak



WELCOME TO MALAYSIA Strategic Location

® The heart of Southeast Asia - Access to 60% of the world's population

e Direct and affordable access from 133 Cities, 66 Airlines
1hr 45mins flight time [ i
KUALA LUMPUR » KUCHING ® More than 162 countries do not need a Visa

Thr 30mins flight ti
SINGAPORE ratmins MO AR L KUCHING

4 hours

BUENO
VIA CAPE TQ

/ SYDNEY

MELBOURNE |}

]

It only takes 1 hour 45 minutes to fly from the capital of Malaysia, Kuala Lumpur and
1 hour 30 minutes from Singapore to Kuching, Sarawak, the Land of the Hornbills.

6  Welcome to Malaysia Welcome to Malaysia



PLACES OF INTEREST

IN KUCHING

o Sarawak Cultural Village

An award-winning Living Museum where visitors can
experience the culture and lifestyle of various ethnic
groups in Sarawak.

9 Sarawak Museum

The largest museum in Malaysia and Borneo,
displaying Sarawak's rich cultural and natural
heritage.

9 The Brooke Gallery

Highlighting the people, places and history behind
the birth and development of Sarawak during the
Brooke era.

State Legislative Assembly
Building

An iconic landmark along the city's waterfront and
the heart of Sarawak’s legislature.

Be Amazed by Kuching

e Semenggoh Wildlife Centre

The biggest Orangutan Rehabilitation Centre in
Sarawak and a sanctuary for rescued, injured or
orphaned Orangutans.

@ “Water Taxi’

A classical experience of the people’s tried-and-true
mode of transportation, along the natural ‘roads’
in Sarawak: the river.

o Darul Hana Bridge

Bridging North and South Kuching, and connecting
the modern architecture of the State Assembly
Building with Kuching’s historical waterfront.

e Bako National Park

Sarawak's first and oldest natural park, it makes up
for its small size with its rich biodiversity and
charming wildlife.

[hes Haven

Bee Hoon
Belachan

L.

Kek Lapis

Modern yet steeped in history and diverse
traditions, Kuching has this thing about
finding her way into people’s hearts,
naturally. The Cat City (Kuching sounds like
“kucing”, the Malay word for cat) is
unpretentious and exceptionally likeable,
ever brimming with friendly denizens.
Sarawakians wear their hospitality on their
sleeve and visitors never fail to be struck by
this unique trait.

From the White Rajah era to breathtaking
rainforests, soulful orangutans, addictive
local eats and what not, be prepared for an
adventure peppered with heady doses of
Sarawakian hospitality, the Borneo way...

Ayam

Pansoh—l

lkan
Terubok
—
Pulut
Panggang
T
Laksa
Sarawak



ABOUT BCCK

A world leading Convention Centre
where the Borneo Adventure begins.

10

The Borneo Convention Centre Kuching
(BCCK) is the first international purpose-built
convention centre in Sarawak, Malaysia.
Growing alongside Sarawak’s position as a
captivating culture, adventure and nature
destination on the exotic island of Borneo, the
BCCK debuted in 2009, as a state initiative of
the Sarawak Government to grow business
tourism through the hosting of business
events.

Situated on the Kuching Isthmus and ringed

by the Sarawak River, the BCCK s
approximately fifteen minutes’ drive from the

About BCCK

city centre and twenty minutes’ drive from
the Kuching International Airport.

The centre has received local, national and
regional accolades for professional standards,
innovation and best practices achieved within
Malaysia's business events industry, and for
having the size and capabilities to handle the
requirements of different conferences in a
bespoke manner.

To ensure financial viability and
economic sustainability for the
benefits of all stakeholders,

To constantly deliver service
excellence through highly skilled
employees as an employer choice.

To be innovative and creative
through unique product offerings.

Family (Trust & Respect)
Integrity

Professionalism
Creativity




Directory At A Glance

The Great Hall has the capacity

Our flexible facilities provide the perfect setting for any event, from a convention for 5,000 people to . ’ 5 R - : = L5 for 4,656 delegates and can be
an intimate dinner for 2 people. With more than 3,740 sq m of highly flexible function space, our facility . Z e : £ i subdivided into 4 self-contained
spans across the building and is designed as a series of modules that can be combined or divided to - S el A e () , meeting areas.

suit the needs of any event you can imagine.

Tiered + Flat Floor Seating -
4,556 delegates.

With a floorspace of 97.75m?,
this meeting room is fully
equipped with a range of in-built
audiovisual and communication
facilities.

32 delegates U-shaped seating.

Level 2

Meeting rooms 8 + 9 combined
- offer a flexible meeting space of
D -1 —— 144 .5m?

RESTAURANT . CONCOURSE . GREAT HALL MEETING ROOMS ]:] OFFICE : - : = : 148 delegates theatre style,

Meeting room 14 is one of the
largest meeting rooms. It has a
floorspace of 453.25m?and is
fully equipped with range of
in-built audio and
communicatien facilities.

364 delegates.

Level 1

MALAYS A
PAVILION

A versatile multipurpose area

that can seat up to 5,700 guests

in a banquet setting.

FUNCTIONAL SPACE 290 3m % 3m exhibition booths.

About BCCK




e The Great Hall can accomodate up to 4,556 delegates for a conference or
2,000 guests for a banqueting function, W a t
e 14 Meeting Rooms with various capacities can accomodate from 30 to

375 delegates or up to 1,014 delegates when combined.

e Car parking is available for 800 vehicles in a combination of underground
u c and open parking spaces. In addition there is a coach drop off point for 5

coaches plus ample coach parking lots.

to deliver your events
Facts : e« The Raintree Restaurant, with un-spoilt views over the Sarawak River and YOU REVENT

mangrove swamps, offers a fine dining experience for delegates, *
exhibitors and visitors. The Restaurant sits 120 pax comfortably with 80

pax indoors and 40 pax outdoors. ENQU | RY

e We also provide uninterrupted wireless services for up to 8,000 users
simultaneously. Y

SALES RESPONSE

CLUSTER BANGQUET : i I - :
TIERED  iron U_SHIApE e s (FOR'SIT HOL_LQ\N ROARBREOM Ex:f;la)rﬁ:l:ﬁ“l\l stZE. Dlr«rEﬁlONs A dedicated respresentative from our Salulas Department ensures a Best Pracnces and |nnovat10r|5
SEATING 10 PAX) (DOUBLE) DOWN ONLY) SQUARE (3M X 3M) (M23 (M) complete follow-through on your event enquiry - from a sales proposal
customised to your requirements and budget, to a license agreemeant for . . .
GREAT HALL (Stage Size For Great Hall A, B, C, & D - Standard Size 32’ X 16") your confirmed event Quality service and customer experience are
central to all the work that we do at BCCK. Our best
m--ﬂm-mm-—m et
L our Centre the competitive edge in delivering

quali ce and great customer experience.

mmm-mm———“ SN RERTISGSENSED

Our Event Planning Services (EPS) Department takes over from the
event at the BCCK. A designated member of the EPS team communicates 3 L - )
closely with you and coordinates with all the operation departments on s Sinestilihas

- - . event organisation - room configuration, ICT, audiovisual, food and agenda L.!f our quality management SYS FF’ms dnd
315 AR ) 3 DL I8 456 jlelel:] 33 0 R ST beverage services, menu design, table setting, event programme, decor our cross-fur onal team receives constant and

MEETING ROOM coordination, atc.

nnnnn [T ———— -

a wealth of culinary experience in international, Western, Chinese, Malay g L s .
and local cuisines. They know best how to tailor the menus to match your The Halal certification features permanentl-,w as part

specific neads and budget. Working hand in hand with our Procurement of our best prat:ticp Jring our customers that
Department, our chefs carefully determmle the freshest and quality the ad and be apes prepara—.d in our kitchens,
ingredients for your food and beverage requirements.

training which equips them to efficiently

manage event delivery,

et halls and The Raintree
irant meet the requirements of the Sarawak
Islamic Council.

I 7S I 7 I 7S Y T Y
S y - . ; ¢ 225 | asxas ICT & AV TECHNICAL SERVICES

< Our Centre keeps abreast with and offers high performance presentation AL A e
toom: 12 A 120 86 M. 222 18.5 w12 and communication technologies, in response to the technology needs of Iso Iso
; lients. Well-versed ICT and audiovisual technical personnel are
_ / E deployed for the setting up of your event's technical requirements, and to N N A wod
toom: 14 A FEE RiES BC & 34 4 xS .50 2 assist you before and during your event.
IR 7S T 0 N 7S 7 A ——

you are in safe hands at the BCCK where our security team, with a wealth
of experience gained from securing many high-profile events, guarantees

FUNCTIONAL SPACE (Level 1)

MEETING ROOMS 12, 13 & 14 (Stage Size For Large Meeting Rooms - Standard Size 24" x 127)

CERT, NO, 1 44100 132552 CERT. N0, - 44 104 19 93 0016 CERT. N, ; MY-AR 5605

150 5001:2015 150 14001:2015 150 22000:2005
Quality Managemant Environmental Managemeant Food Safety
System System Management System

HACCP Halal
Certification Certification

14 About BCCK About BCCK
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and congresses are arrlvmg on Kuchlng 5
shores and BCCK has successfully hosted delegates
from varied associatiens and fields of professions.

,e.ﬂilf“‘ ﬁ. #E " ..
__—}_.,.;

A meeting, talk or seminar of five persons or 5,000 delegates is accorded
the exact professional and meticulous treatment from our event planning
service, bangueting and culinary teams. Irrespective of the size, the
organisations of all events is guided by consistent quality management
principles practised by our Centre.

CORPORATION (M) SDN BHD
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Special mention to lvy, Abby, and Phoebe for making our dream come true. Thank
you for putting your customer’'s needs first. We would also like to thank the
coordinators, Khairuddin and Azri for perfectly coordinating our event. Well done, we
truly enjoyed ourselves,

-Cindy Yong & Samson Tan

<
11
Thank you to all the staff who were on duty at the event. Everyone was just on point,

so helpful, so obliging & accomodating. It was such a pleasure working with everyone.
-Yeo Yu Puay

| am impressed that the quality and aspiration for providing the best service is
upheld by all staff. | can not express enough how satistfied | am with my experience

organising event here.
-Nasreen Khanum

(11
I would like to take this opportunity to thank the team for providing us this wonderful

venue and food. Without this kind of cooperation, | don't think we could have run our
congress smoothly.
-Prof DR Loh Teck Chwen




Culinary

Our culinary production team is able to
provide a wide variety of menu options
across international, Malay and Chinese
cuisines all prepared and carefully
planned.

13 ; : : ; ; : 4
Most delicious Sarawak Feod. Good foF Ry event. Thahk Yol so much BCCK. | am very impressed with the _servrce & guality of the food,_especzally the cleaning service at the end of the event, Our
customers loved the food, and highlighted that the butler service was excellent.

-Ay ku Merali P iran Mohamed
wang SRR e -Regas Premium Auto Sdn. Bhd.

NG LB

: ‘_!!\.\ . .:-
i.."

The teamwork from everybody made the event successful and worthwhile,
-Dr. Asleena Haji Helmi




MAP To BCCK FROM KUCHING CITY CENTRE
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\ Navigate through the following starting points to explore
( §<\\) BORNEOQ CONVENTION CENTRE KUCHING the shortest routes to BCCK & The Raintree Restaurant:
BO R N E O The Isthmus, Sejingkat, 93050 Kuching, Sarawak . . .
Tel: +6082 392 888 - Fax: +6082 480 222 * 15 minutes from Kuching City Centre
CONVENTION www.bcck.com.my - www.facebook.com/BCCK.Sarawak * 13 minutes from the Airport
CENTRE KUCHING www.twitter.com/BCCKSarawak - www.instagram.com/bccksarawak

SARAWAK, MALAYSIA
22 Map to BCCK Map to BCCK 23



More to Discover
Fi -
The allure of the Land of the Hornbill can be narrowed down to five guintessential ingredients that form the delicacy that is
Sarawak; Culture, Adventure, Nature, Food & Festival (CANFF)

Sarawak has over 27 ethnic groups, all with their own distinct language, art, traditions and culture, living in harmony within
the 48,050 square miles that make Sarawak.

This creates a spectrum of traditional heritage that can rarely be found in our modern day, with arts, music and craft from
each race standing side by side in individual unison, a harmonious sympheny as opposed to a melting pot.

;'.i, Ao
" ‘1}\“!" "'-‘.t“ .,l
« %‘ & SARAWAK TOURISM BOARD 30 0
W 4 Level 4, Plaza Aurora, Jalan McDougall, 93000 Kuching, Sarawak, Malaysia
SARAWAK TOURISM BOARD Tel : +6082-423 600 Fax: +6082-416 700

Redefining Global Tribes Campaign:

Join Sarawak in the revolution for b

business event communities to gather n unit}f to construct
a stronger identity for Global economy.

To find out more about the campaign and SCB’sisupport for Business Events (meetings, incentives, conventions and exhibitions),

w O s (@™ www.businesseventssarawak.com

BUS“!'NESS EW':'“TS' info@sarawakch.com

, X SARAWAK  +6082242516

www.sarawaktourism.com ij visitsarawak  (O) sarawaktravel Y SARAWAK CONVENTION SUREA!




(—\Q CONVENTION %
BORNEO CENTRE KUCHING

SARAWAK, MALAYSIA
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